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Registering and Logging In
• Olmsted County HRA began using Yardi Voyager to manage our programs in 

2023. This system has a secure portal for landlords through RentCafé. 
• You should have received an invitation letter containing a registration link and 

your unique registration code. If you have not received this, please contact the 
housing worker for your applicant/resident to be sent a new one.

• Enter the URL to the website. Click “LANDLORD LOG IN” located in the upper 
right corner of the page.  

Follow the instructions to log in or register for the first time. 

https://housingportal.olmstedcounty.gov/


Home Screen & Quick Links

While the Portal has many features, you can use 
the quick links to: 
Update your contact information, upload 
documents to OCHRA, view Caseworker’s contact 
information or View your ledger. 



View and Manage Account & Unit Information

View our contact 
info and send an 
email to Finance. 

Work with 
another HRA that 
uses RentCafé? 
Register all under 
one account. 

Change the contact 
info for your 
company.

View the information we 
currently have for each 
client associated with 
your property.



Communication with the Caseworkers

View the caseworker’s 
contact information by 
tenant. 

View Lease Amendments and Inspection letters that were 
emailed to you (the address on file). Sorted by sent date, oldest 
to newest. Click the Description link to view the document.

Need to send us a document or photo? Upload or scan in, here. 

View scheduled 
and completed 
inspections with 
the ability to filter 
by Result. View the 
details by clicking 
the “Details” 
button. 
Use the Ratings 
Filter to view items 
that need to be 
corrected.



Managing and Viewing Financials
View your HAP payment history. Filter by check date, 
tenant code (OCHRA’s), or transaction number.
Tip! Parentheses surrounding an amount indicate an 
amount that was recouped (deducted from the 
payment). The Notes section tells you what month the 
payment is for & the corresponding tenant’s name 
and address.

Have a unit in abatement? 
View the status here.  

Want your HAP payments through 
direct deposit or need to change 
your bank account information? 
Manage that here.



More questions? Feel free to reach out! 

Thank you for being 
a vital part of this 

program and 
community!
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